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TemaTuyecKuil VIaH 3aHATUHI CEMHUHAPCKOI0 THUIIA

no JTMCHUIIJINHE «COIH/IaJ'IbHaﬂ 3aluuTa 1 COonuaJIbHO¢E oﬁcﬂymnna}me HacCeJICHUA»
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padora ¢ HacejleHueM, 0aKajaBpHaT)
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TemaTuueckue 0JJ0KH

Yacel
(akanem.)

Ilencnonnoe oOecrnieueHue, ILIOTHl U ITOCOOHS.

[TonsaTue, nenu u 3a7a4vl CONUATBEHOM 3amKUThl HaceeHusl. OOBEKTH U CYOBEKTHI
COITMAIBHOM palOThl B CHCTEME COIMAIBbHOW 3amuThl HaceneHus ConuaibHOe
00CITy>)KMBaHWE HACEJICHUS: TTOHSATHE, TIPUHIIMIBI U KJIaCCU(DUKAIUS YIPESKICHHM.
IloHaTus colWagbHON 3alIMThI, COIHMAILHOIO OOCECIeYeHHs, COIMAIbLHOMN
MOMOIIH, COUHAIbHOW mnomuepxkku. Ilencun. CrpaxoBas HaKONUTEIbHAs.
[lencuonnsie ko3pduinentsl. [lencrnonnas dopmyna. Pacuer nencuit. [lencus no
MOTepe KOPMHJIbITA
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Metoapl conmanbHONW pPabOThI B CHCTEME OpPraHOB COIMATIBHOM 3alUTHI M
COLIMAIIBHOTO o0cyXKUBaHUS HaCeJICHUSI: COLIMAJTbHO3KOHOMHUYECKHE,
OpraHU3aIMOHHO-PACTIOPSAIUTENbHBIC, MICUXO0JIOTOIearornyecKue. . 2.
PecypcocOeperaroniue, pPEeCYpCOaKTUBU3UPYIOLIHE, pecypcopa3BUBaIOIINE
TEXHOJIOTHM COUMaIbHOM 3amuThl. ¢ 3. Texnonorus Panapaiizunra * 4.
VHHOBaIIMOHHBIE TEXHOJOTMH B CHCTEME COLUAIBHOMN 3alllUThl U COLHAIBLHOTO
oOcnyxuBaHus HaceneHus: Mictopuueckas TpaHcopMalusi COLUaIbHON 3alIUThI U
couuansHoro obcmyxkuBanusa B Poccun. OcoOEHHOCTH BO3HUKHOBEHUS CHUCTEM
COLIMANILHOM 3alllMThl HaceneHus 3a pydexom. ColuanbHas 3allUTa HACEICHUS U
mpaBa uyenoBeka. OObEKT U MpeaMeT coluuaibHON 3amuThl. CyObeKT COlUaIbHON
3amuThel. ConuanbHas 3alluTa Kak oOecreuyeHHe TOCYJapCTBEHHBIX TapaHTUi
rpaxkJaaH B comuaibHOU cdepe. Opranbl COIMAIBHONW 3allUTHI TpakaaH B PO.
[TomHOMOUMS cyOBEeKTOB P® M paznuvHBIX ypOBHEH BJIACTH B COIMATBLHOM 3aIIUTE
rpaxaad. VHCTUTYT YIOJHOMOYEHHBIX [0 TpaBaM uenoBeka B Poccum.
CounanbHOE CTPaXOBaHUE KAK NEPCIEKTUBHBINA BUJ] COIIMATIBHONW CaMO3aIIUTHI.

Omenka KayecTBa OKa3aHHs YCIIYT OpPraHU3aIMsIMU COIMAIIBHOTO 00CITYKUBAHUS
[TonsTHe ycmyru, kauecTBa. 3aja4yd, BUIbI OLICHKU. [10/1X0/IBI K OIIEHKE KadecTBa
yenyru. Kputepun u rpymnmbl mokaszaTteneidl oueHkd. HopmaTuBHO-IIpaBOBbIC
TpeOOBaHMs K OICHKE KauecTBA COLMAIBHBIX YCIYr. PernoHaibHbIC ACIEKTHI
U3MEpeHHs KauecTBa MEIUKO-COIManbHOW momomu. Cxema (QOpMUpPOBaHUS
MHTErpaIbHOM OIEHKH KadecTBa OKa3aHWs YCIYI OpraHM3alyeld COIUaIbHOTO
00CITy>)KUBaHUS

Vxon 3a MaJIOMO OMIIEHBIMHU rpaxxJianaMmu

HaHpaBJ’IeHI/IH JIeSITeIbHOCTH COIUAIbHOM 3alllUTHl M COIIMAJIBHOTO O6CJ'Iy)KI/IBaHI/I$I
HaCCJICHU. XapaKTepI/ICTI/IKa OCHOBHBIX HaHpaBJ'IeHI/Iﬁ JIeSITEILHOCTH COITUAJIbHOM
3allUThl 1 CONMAJIBHOT'O 06CJ'Iy>KI/IBaHI/ISI. COI_II/IEU'ILHEUI 3aluTra pr,[[OCHOCO6HOF0
HaCCJICHU. COI_II/IaJ'IBHaH 3aluTa HHBAJIWIOB. COI_[I/IaJ'IBHaSI 3aluTa I1I0KUJIIBIX
JIIOJIEH. COI_II/IaJ'H:Ha}I 3aluTa CCMbH, MAaTCPUHCTBA U ACTCTBA. COI_II/IaJ'IBHaH 3aluTa
MOJIOJCKH. OcobeHHOCTH COHAJIIBHBIX CTAaTyCOB ITOXKUJIBIX JIIOJIel 1 MHBAIKIOB.
HpaBo rpaklaH Ha CYACTIIMBYIO CTapOCThb. FapaHTI/II/I HOXWJIIBIM JIIOAAM Ha
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y4acTMe€ B Mpoleccax TPaHCISAIUKA COUHMAIBHOrO omnbiTa. WMHBamuaer —
paBHOIIPAaBHBIE 4EHBI oOmiecTBa ¢ 0coObIMH TOTpeOHOCTsAMHU. ObecneueHue
MHBAJIUAAM JIOCTYIHOCTH HMH(PACTPYKTYpbl HacCeICHHBIX MYHKTOB. ColuanbHOE
06CCHequHe, conraJibHast pea6I/IJ'II/ITaIII/I$I HWHBAJIMI0B U COHAJIbHAA UHTCrpanusd C
y4acTHEM TPaKJaH dTON KaTeropuu. ApecHasi corpanbHas momoiib. ConuanbHas
3aIlMTa CEMbH, MaTEepUHCTBA U ieTcTBa. ColmasibHas 3aluTa MOJIOAEKH.

OneHka noTpeOHOCTH rpakJaH B COL[MANIBHBIX yCIyrax
Mojens  OLEHKM  HYXJA€MOCTH  KIHMEHTa B COUMAIBHBIX  yCIIyrax
TexHonorust OleHKH MOoTpeOHOCTeH KineHTta. [IpaBuia cocTaBiIeHHUS aHKETHI st

BBISIBJICHUS HYXJIaeMOCTH B COLIMAIbHOM 00cITyKUBaHUU
[IpaBuna cocraBneHuss THPOPMATMOHHBIX THceM. [IpuMep oleHKH HYXAaeMOCTH
B COLIMAJIBHOM o0cyKUBaHUU (MHBaJIUBL, MOXKUJIbIE)

AKT OLEHKHM WHIUBUAYAJIbHOW NOTPEOHOCTH TIpakJaHHMHA B IpPEI0CTaBICHUU
COITMAIBHOTO OOCITY)KUBaHUSI

CoBpeMeHHas SKCIEPTHOPEAOMITUTAIMOHHAS TMATHOCTHKA

OOBEKT, IpeIMET U 33/1a4d HKCIEPTHO-PEAOUTUTAITMOHHON TUAarHOCTHKH. DTaIlbl
AKCIIEPTHO-PEAOUTUTAIIMOHHON  JIMarHOCTHUKHU. Knaccudukanus 0OCHOBHBIX
KaTeropuil >KU3HEACATEIbHOCTH. Knaccudukanus HapylmieHHid OCHOBHBIX
(¢byHKIMIA OopraHW3Ma dYeloBeKa. PeaOumuTalMOHHBIM TOTEHIIMAI M €ro OICHKA.
Knunnyeckuii mporHos.

Texnonornu couuanbHOM 3alIUTBI U COLMAIBHOIO OOCIY)KMBAaHUSA HaceJIeHUs.
Metoapl conmManbHOW pabOThI B CHCTEME OpPraHOB COIMAIBHOM 3allUTHl |
COLIMAIILHOTO oOcy>KHUBaHUS HaCeJICHUS: COILIMAJIbHO-3KOHOMHYECKHUE,
OpraHU3aIMOHHO-PACTIOPSAIUTENbHBIE, MICUXO0JIOTO-TIearorn4ecKue.
CoBpeMeHHbIE TEXHOJOTMM B CHUCTEME COLMAIBHOW 3alllUThl U COIMAIBLHOTO
o0ciyxuBaHusl HaceneHus. TeXHOJIOTUU COIMAIBHOTO OOCITYKUBAHUSI HA CEJle.

AJIMUHUCTPUPOBAHUE ACATEIHLHOCTH OIOPO MEAUKOCOIMAILHOM SKCIIEPTHU3BI
[IpaBoBBIe OCHOBBI JnesaTenbHOCTH Orpo MCD Ilepconan MCD @OyHkuuH
cnernnanucta CP bropo MCD TpeboBanus K OPSAIKY MPEAOCTABICHHS YCIYTH 110
MPOBEACHUIO MEIUKO-COLMANBHON 3KcnepTus3bl CTaHAApT TrOCyJapCTBEHHOU
yCIyTU IO TMPOBEJICHUIO MENKO-COUAIBHON KCIIEPTU3HI.

AJZIMUHHCTPUPOBAHUE JEATEIFHOCTH OFOPO METUKOCOLUAIBHOM SKCIIEPTU3bI YaCTh
2

[Tepeuenp ycimyr, KOTOpBIE SIBISIOTCS HEOOXOAWMBIMH M OOS3aTEIbHBIMHU IS
NPEOCTaBJICHUS ToCylapCcTBeHHON ycimyru [lokazaTenu JOCTYMHOCTH M KadecTBa
rOCyJapCTBEHHON  yCIYIM MEIUKO-COIMalbHOM  3Kkcneptusbl. IIpoBenenue
MEIMKO-COLIMAIbHOW ~ AKCHEpPTH3bl  MOJIydaTedss TOCyJapCTBEHHON  YCIYTH.
JlokymeHTasIbHOE 0bOecnieueHue nporuenypst MCO

Opranuzanus JAeATENBHOCTH OIOpPO MEIUKO-COLMAIbHON 3SKCHEepTH3bl (JeTH-
WHBAJIH/IBI )

Teopernueckue OCHOBBI MCO JIeTeH-UHBAIIU/IOB. MexnyHapoaHas
Kinaccupukanus (QYHKUMOHUPOBAHUS, OTPAHMYCHUH IKU3HEICSATEIBHOCTH U
310poBbst st fgeteil U moapocTkoB (MK®D). Anroputm oOLEHKH pe3yiabTaToB
oOcnenoBanus ¢ ucnonb3oBanueM MK®. OpranuzaiioHHO-IIPABOBBIE OCHOBBI
MEJMKO-COLMAIBHON JKCIEPTU3bl JeTel-uHBanuI0B. [lopsiox HampaBieHHs Ha
MCD pebenka u nposenenus MCD. MeTonueckue 0CHOBBI MEAMKO-COLUAIBHOM
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OKCIICPTU3BL HeTefI-HHBaHHI[OB. VYcranosicHne KaTCropuu p€6€HOK-I/IHBaJ'II/IIl.
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VYupexaeHnuil conmanbHoU chepbl. BHyTpeHHUI O10KeT

AJMUHUCTpUPOBAHHE (PUHAHCOB COLMAIBHOTO YUPEKICHUS. dunancoBas 6
CUCTeMa, €€ CTpyKTypa U (QYHKIUMU M YynpasieHueckudl yder ®dunHancoBoe
maHupoBanue  OUHAHCOBO-DKOHOMHUYECKAsl  JIEATEIBHOCTb  OpPraHM3alui
conuanbHoro obcmyxuBaHus DuHAHCOBas JESITEIBHOCTh PA3NUYHBIX THIIOB

Hroro

36 yacoB

OO0cyx1eHO Ha 3acelaHuu Kadeapbl MEIUKO-COIUATBHBIX TEXHOJOTHH ¢ KYPCOM MeIaroruku u

obpazoBarenbHbix TexHoioruit JI1O, mporokon Ne 1 ot «30» aBrycra 2021 r.

3aBeyromuit kadenpoit

M B.M. YmxoBa




