UNIT 1
A Day in the Life of a Healthcare Manager
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HAVE (HAVE GOT)
Taskl15. Complete the sentences with have/has, have got/has got:
1) Students at this University the opportunity to complete their studies
online. 2) We a lot of opportunities to get involved into a variety of activities.
3) Professionals in the field of healthcare great opportunities to improve the
quality of healthcare services. 4) | not any trouble with this. 5) |
a few questions to you. 6) She says she not any work experience in this
field. 7) If you any claims, go to the administrator. 8) If a patient
any questions, they usually head for the administrators’ office. 9) If you
any of these, let me know. 10) If | a choice, | will opt for Stanford
University. 11) They extensive knowledge not only of anatomy and
physiology, but also patient care and management. 12) He the abilities to
work as a healthcare manager. 13) She says she a lot of qualities and
abilities but she the primary quality required. 14) Now we a
lot of career outlooks.

Task 16. Ask questions using have got/has got:

1) you a laptop? 2) you a car? 3) you any
questions to your teacher? 4) your teacher any interesting ideas? 5)
you an online dictionary in your mobile phone? 6) you any
brothers or sisters? 7) you mum a good job? 8) Who the job
of a doctor? 9) What apps your mobile phone? 10) the
syllabus in Healthcare managment any boring courses? 11) What skills the
head of the company? 12) Who these duties? 13) What duties
you? 14) you any duties at work?

PREPOSITIONS OF PLACE
before/in front of the desk/blackboard, etc.
on the desk, on the floor
behind the desk
be under/beneath the desk
beside/next to the desk
between the desk and you
be in the desk/in the class/in the classroom/in the lecture hall



at the desk/at the end of/at the beginning of/at a meeting/at a conference
lean against the desk/wall/chair

Task 17. Fill in the gaps with the appropriate prepositions:

| want to tell you about our English teacher. His name is Mr. Johns. We
normally have our Englishn 1) Room 3F 2) _the third floor. Room 3F is 3)
_____theend of the hall. We always try to be in time for our English classes because
Mr. Johns is very strict about being late. When he comes into the classroom, he
stands4) _ the class and greets the students. He says ‘Hello’ or ‘Good morning’
while standing 5) _ his desk. After greeting the teacher, we all sit 6) __ our
desks and our English class begins. During the class Mr. Johns often 7) sits ___ the
desk. Sometimes he stands up and leaning 8) __ his desk explains something. We
often write tests in class, and when we do, Mr. Johns takes some sheets of paper
which are 9) _ his desk and hands them out. While writing a test, he always
stands 10) __ the end of the classroom to make sure that nobody is cheating.

PREPOSITIONS OF TIME

at the beginning of/at the end of
at the weekend

at present
at the moment
at 5 o’clock

in time
in 2015

in September

in spring/summer/autumn/winter
in the morning/afternoon/evening
in a month

during the class
before the class
after the class

on Friday
on weekdays
on January 1/on the first of January

Task 18. Complete the gaps with the appropriate prepositions of time:

1) present we are developing a new payment model for health care services.
2) All employees mustbe  time for work. 3) Healthcare managers, like leaders
of other businesses, usually start their working day early _ the morning. 4)



Hospital meetings usually take place _ Mondays. 5) | am having a job interview
_____March, 2. 6) the class students are usually asked a lot of questions. 7)
Healthcare managers usually work full time _ weekdays and they often work
__weekends as well. 8) _the class students often stay to ask the lecturer a
few questions to clarify some vague or ambiguous things. 9) Clinical sessions
normally start in hospital _ 8.30 a.m.10) He is starting a training course in
Business Administration _ September. 11)  2020-2022 there will be better
employment prospects for healthcare managers. 12) _ the end of each month a
healthcare administrator must present a report about the hospital’s performance. 13)
a month or so, he will be able to assist the Head of Therapy department.

VOCABULARY
Use your dictionary to look up the new nouns:
activity employer medical records
administrator environment mentoring
communication expense physician
convention hospital schedule
department liaison setting
employee manager staff
Use your dictionary to look up the new adjectives:
adequate indispensible responsible
complex irregular up-to-date
crucial main vital
Use your dictionary to look up the new verbs:
to attend to integrate to oversee
to be in charge of | to keep records of to participate
to call in to manage to recruit
to develop to monitor to require
to ensure to observe to resolve a dispute
to expand to operate
to hire to raise funds

Task 20. Derive nouns from the following verbs using the suffixes —er, -or:
e.g.toteach — teacher
toinvest — *~  investor

To administrate

To communicate

To employ

To manage

To mentor

To observe

To operate




To oversee
To record
To recruit

Task 21. Fill in the gaps with the most appropriate words provided:

1) Managers play a responsible/vital/complex role in the work of a medical facility.
2) It is necessary to keep records of all employees/activities/expenses. 3) Managers
often attend/visit/travel staff meetings. 4) Healthcare managers often work
short/irregular/adequate hours. 5) Overseeing daily operatios of all
departments/faculties/rooms in a hospital is one of the manager’s tasks. 6)
Healthcare managers are involved in many types of fields/settings/activities in a
hospital. 7) The job of a healthcare manager is often complex/up-to-date/main. 8) A
manager acts as a liaison/employer/manager between the governing board, medical
staff, and department heads. 9) Medical and support staff/employees, physicians
often assist managers in their work. 10) Managers integrate/expand/recruit new
doctors, nurses, interns, and assistant administrators.

Task 23 Study the following patterns and build sentences according to these
patterns:
e.g. A healthcare manager is in charge of a hospital.
A healthcare manager is responsible for the hospital operating safely and
efficiently.
1.physicians 1. examine patients; take medical histories;
prescribe medications; and order, perform, and
interpret diagnostic tests
2. medical support staff 2. look after the general well-being and comfort of

patients
3. managers 3. manage personnel and everyday operations;
ensure quality of medical care provided to patients
4. mentors 4. share with a mentee information about his or her

own career path; provide guidance, motivation,
emotional support

5. department heads 5. enhance communication within the department,
between the department and other departments,
between the department and the administration

6. governing board 6. drive forward the strategic direction of the
organization
7. nurses 7. provide hands-on care to patients; observe and

monitor patients' conditions; maintain records;
communicate with doctors




8. assistant administrators | 8. manage and distribute information within a
hospital
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VOCABULARY
Use your dictionary to look up the new nouns:
activity employer medical records
administrator environment mentoring
communication expense physician
convention hospital schedule
department liaison setting
employee manager staff
Use your dictionary to look up the new adjectives:
adequate indispensible responsible
complex irregular up-to-date
crucial main vital
Use your dictionary to look up the new verbs:
to attend to integrate to oversee
to be in charge of | to keep records of to participate
to call in to manage to recruit
to develop to monitor to require
to ensure to observe to resolve a dispute
to expand to operate
to hire to raise funds

Task 19. Translate into English:

1) Cosemanusi 0ObIYHO O TIOHEAETbHUKAM B 9 yrpa. 2) ['nmaBHBIA Bpau WHOTIA
OBIBaET 371€Ch B BhIXOAHBIC. 3) YTpoM Bech MeauiinHCcKui nepconan (medical staff)
00BIYHO B oT1eiIeHnH. 4) MbI Bceria BoBpeMsl Ha paboTe/3aHsATusAX. 5) B HacTosIiee
BpeMsI 3TO HE Takas Oosblasi mpobsieMa. 6) Ha 3auHsATusSX Mbl OOBIYHO BeJeM cedst
tuxo (be quiet). 7) Ilo OyausM Bpauu yacto paboTaroT cBepxypouno (to work long
hours). 8) Cosemanue 22 ssuBaps B aTHuIly. 9) Onu OyayT goma uepes 5 aueit. 10)
DTOT OTYET OOBIYHO HAXOIHUTCS Ha CTOJE IJIaBHOrO Bpaya. 11) B koHme nHs oH
oosryHo ouenb ycrtaer (be tired). 12) Ceiid naxomurcs mox crtonom. 13) Bee
yJamuecs B ayauropuu. 14) Bymaru, kotopsie BaM HYXHbI, B cToj1e. 15) [Ipuemuast
(waiting room) HaxoauTcs B Hauaje KOPHUI0pa.

Task 22. Answer the following questions:

1) What skills are particularly important for healthcare managers: communication or
listening skills? 2) What type of records do managers keep in a hospital? 3) Who do
healthcare managers provide mentoring to? 4) Who does the hospital staff include?



5) Who is in charge of a clinical setting? 6) Which of these is a healthcare manager
likely to attend: a convention, a physician or an employee? 7) How can you
characterize the job of a healthcare manager? 8) Who is a healthcare manager
responsible for? 9) What do healthcare managers participate in? 10) Who do
managers develop work schedules for? 11) What might be up-to-date in a hospital?

12) Whose work do healthcare managers oversee? 13) Who can a healthcare
manager hire?



